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DAYSTAR KIDS

Where children learn, thrive and shine

JOB DESCRIPTION

Director of Development and Strategic Partnerships

Daystar Kids e Rochester, NY

Employment type Full-time, exempt
Salary range $85,000 to $95,000 annually
Reports to Chief Executive Officer

. None initially. May supervise development staff, interns, or
Supervises L

volunteers as the organization grows.

Work location In person
Compensation structure Salaried, not commission-based

Position Summary

Daystar Kids is entering a defining season of growth, visibility, and opportunity. As New York’s only
pediatric complex medical care and learning center, Daystar Kids serves children with complex medical
and developmental needs while supporting their families with compassion, clinical excellence, and
inclusive early childhood care.

The Director of Development and Strategic Partnerships will serve as a key partner to the Chief
Executive Officer and will help build the fundraising infrastructure, donor relationships, grant pipeline,
and strategic partnerships needed to support Daystar Kids today and into the future.

This is a highly collaborative leadership role. The Director will not work in a silo. They will work closely
with the CEO, Director of Operations, finance team, program and clinical leaders, communications staff,
Board members, donors, families, volunteers, and community partners to strengthen Daystar’s
development function and advance the organization’s growth.

This is an in-person position based at Daystar Kids in Rochester, NY. Regular presence in the building is
essential to understanding the mission, building relationships with staff and families, supporting donor
visits, collaborating with leadership, and telling Daystar’s story with authenticity and care.

The ideal candidate will be both strategic and hands-on. They will bring strong relationship-building
skills, excellent writing ability, development operations discipline, donor stewardship experience, and
the ability to translate Daystar’s powerful mission into meaningful philanthropic investment.
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Essential Responsibilities

Development Strategy and Revenue Growth

Develop and execute an annual development plan aligned with Daystar Kids’” mission, strategic
priorities, growth goals, and financial needs.

Build a balanced fundraising strategy that includes annual giving, major gifts, grants, corporate and
foundation support, planned giving, special events, and capital or growth-related funding
opportunities.

Establish clear development goals, timelines, performance measures, and reporting tools to track
progress.

Work with the CEO and leadership team to identify funding priorities connected to classroom
expansion, pediatric complex care, nursing, therapies, family support, equipment, facilities,
workforce needs, and long-term organizational growth.

Partnership with the CEO and Board

Serve as a strategic fundraising partner to the CEO.

Prepare the CEO for donor meetings, foundation conversations, community presentations, and
follow-up with prospects.

Develop donor briefings, talking points, proposals, stewardship materials, call lists, and follow-up
plans for the CEO and Board.

Support Board engagement in fundraising by helping identify prospects, prepare board members
for outreach, and create clear ways for Board members to participate in donor cultivation and
stewardship.

Provide regular development updates to the CEO and, when requested, to the Board or Board
committees.

Major Gifts and Donor Stewardship

Build and manage a portfolio of individual, foundation, corporate, and community prospects.

Create donor cultivation, solicitation, and stewardship plans that reflect donor interests and
Daystar’s strategic priorities.

Conduct prospect research and prepare donor profiles, giving histories, relationship maps, and
engagement strategies.

Support the CEO and Board in deepening relationships with current donors and developing new
philanthropic relationships.

Ensure timely, thoughtful, and personalized donor stewardship, including acknowledgments,
impact updates, donor recognition, and follow-up communication.

Grants and Institutional Funding

Build and manage a grant calendar that includes foundation, corporate, government, and other
institutional funding opportunities.

Write and coordinate compelling grant proposals, letters of inquiry, reports, budgets, attachments,
outcome narratives, and supporting materials.
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» Partner with program, clinical, family support, finance, and leadership staff to gather accurate
information for proposals and reports.

« Ensure grant requests are aligned with Daystar’s real program needs, operational capacity, and
strategic priorities.

« Track grant deadlines, deliverables, reporting requirements, restricted funds, and outcomes.

Annual Giving and Donor Communications

- Lead annual giving strategies, including appeals, donor campaigns, e-newsletters, giving days, and
other donor engagement efforts.

« Develop donor-facing language that clearly communicates Daystar’s mission, impact, needs, and
future vision.

»  Work with communications and leadership staff to identify family stories, program highlights,
photos, outcomes, and mission moments that can be used appropriately in donor materials.

« Improve donor retention, donor acquisition, average gift size, and recurring giving.

» Ensure donor communications reflect Daystar’s voice, values, dignity, confidentiality standards,
and commitment to children and families.

Development Operations and Database Management

« Ensure accurate donor records, gift entry, pledge tracking, acknowledgment processes, restricted
gift documentation, and donor reporting.

»  Work closely with finance to reconcile gifts, pledges, grant revenue, restricted funds, and donor
reports.

+ Maintain development dashboards and provide monthly reports on fundraising progress, donor
activity, grants, pledges, and key performance indicators.

« Strengthen internal systems so development work is organized, timely, compliant, and sustainable.

«  Recommend improvements to donor database practices, prospect tracking, stewardship
workflows, and development documentation.

Events and Community Engagement

Partner with the Director of Operations to plan and execute fundraising events, donor cultivation
gatherings, community engagement opportunities, and signature Daystar events.

The Director of Development and Strategic Partnerships will lead the fundraising, sponsorship, donor
engagement, guest experience, event messaging, stewardship, and revenue strategy connected to
events.

The Director of Operations will serve as a key partner in event logistics, operational planning, vendor
coordination, facility needs, staffing support, timelines, and day-of execution.

Together, the Director of Development and Strategic Partnerships and the Director of Operations will
ensure events are mission-centered, well-organized, financially responsible, and aligned with Daystar’s
values and brand.

Specific responsibilities include:
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Develop event fundraising goals, sponsorship packages, donor engagement strategies, and follow-
up plans.

Partner with the Director of Operations on event timelines, logistics, vendors, facilities, volunteers,
and day-of execution.

Work with the CEO and Board to identify event sponsors, host committee members, donors, and
community partners.

Ensure events create meaningful opportunities for donor cultivation, stewardship, and mission
storytelling.

Support signature events, third-party events, donor tours, cultivation gatherings, and community
presentations.

Represent Daystar Kids at selected community events and donor-facing opportunities in
coordination with the CEO.

Strategic Partnerships

Identify and help cultivate relationships with foundations, corporations, civic organizations,
healthcare partners, education partners, community leaders, and other stakeholders who can
support Daystar’s mission.

Work with the CEO to strengthen Daystar’s visibility as a regional leader in pediatric complex
medical care, inclusive early childhood services, and family-centered support.

Support partnership opportunities connected to growth, service expansion, advocacy, volunteer
engagement, and philanthropic investment.

Collaborative Leadership

Work as part of Daystar’s leadership team and actively collaborate across departments to support
fundraising, communications, operations, finance, programs, and family engagement.

Build strong internal relationships in order to understand Daystar’s services, funding needs, family
stories, program outcomes, and growth priorities.

Partner with finance on gift reconciliation, restricted funds, pledges, grant budgets, and financial
reporting.

Partner with program and clinical leaders to gather accurate information for grant proposals,
donor reports, and impact storytelling.

Partner with the Director of Operations on events, donor visits, tours, and community-facing
activities that require strong coordination and planning.

First-Year Priorities

During the first 90 days, the Director of Development and Strategic Partnerships will be expected to:

Review current development systems, donor records, grant files, appeals, events, and stewardship
practices.

Build a top donor and prospect list for review with the CEO.

Create a 12-month development calendar.
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Develop a grant calendar connected to Daystar’s current and future funding priorities.

Recommend improvements to acknowledgments, donor follow-up, reporting, and database
practices.

Begin shaping a clear case for support for Daystar’s growth and expansion.

During the first six months, the Director will be expected to:

Launch a donor portfolio and moves management process.
Prepare CEO and Board donor engagement tools.

Submit priority grant requests.

Strengthen annual giving and donor communications.
Create monthly development dashboard reporting.

Improve coordination between development, finance, programs, and communications.

During the first year, the Director will be expected to:

Strengthen donor retention and stewardship.

Grow the major gifts and grant pipeline.

Support fundraising connected to Daystar’s growth and capital priorities.
Improve the reliability of development operations.

Help position Daystar for long-term philanthropic growth.

First-year revenue goals will be set collaboratively with the CEO to reflect Daystar Kids’ current

development capacity and growth priorities.

Qualifications

Five to seven years of progressive experience in fundraising, advancement, donor relations, grants,
nonprofit revenue development, or a related field.

Demonstrated success securing philanthropic support through gifts, grants, sponsorships,
foundation support, corporate support, or major donor relationships.

Strong writing skills with the ability to create compelling proposals, appeals, reports, donor
communications, and case statements.

Experience working with executive leadership, board members, donors, funders, volunteers, and
community partners.

Ability to translate complex programmatic, clinical, educational, or human service work into clear
and compelling donor language.

Strong project management skills and ability to manage multiple deadlines, relationships, and
priorities.

Experience with donor databases, prospect tracking, gift documentation, reporting, and
development operations.

Ability to work with discretion and confidentiality, including donor information, family information,
organizational strategy, and sensitive internal matters.
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« Commitment to Daystar’s mission and to serving children with complex medical and
developmental needs and their families.

« Bachelor’s degree preferred, or equivalent combination of education, professional experience, and
demonstrated fundraising success.

Preferred Experience

« Experience in healthcare, disability services, early childhood, education, human services,
pediatrics, family services, or complex care.

« Experience with major gifts, capital campaigns, growth campaigns, or campaign readiness.
» Experience supporting a CEO, Executive Director, or Board in fundraising.

« Experience preparing grant budgets and working with finance on restricted gifts, pledges, and
grant reporting.

» CFRE, fundraising certificate, grant writing training, or other relevant professional development.

Knowledge, Skills, and Abilities

» Strong relationship-building skills

+ Excellent written and verbal communication

» High attention to detail

» Strong follow-through

« Comfort working in a growing organization where systems are being strengthened
« Ability to be both strategic and hands-on

« Sound judgment and professionalism

» Ability to work respectfully with families, staff, donors, volunteers, Board members, funders, and
community partners

e Cultural humility and a commitment to inclusive, family-centered service

« Ability to protect confidentiality and represent Daystar Kids with integrity

Compensation

The salary range for this exempt position is $85,000 to $95,000 annually, based on experience,
qualifications, and alignment with the needs of the role. This is a salaried position and is not
commission-based.

Daystar Kids offers a competitive benefits package. Details are provided during the interview process.

Work Environment

This is an in-person leadership role based at Daystar Kids in Rochester, NY. The position requires regular
presence in the building and active engagement with the CEO, leadership team, staff, families, donors,
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and community partners. Occasional evening or weekend availability may be required for donor
meetings, fundraising events, community events, and Board-related activities.

Equal Opportunity Statement

Daystar Kids is an equal opportunity employer. We are committed to building a team that reflects our
values of dignity, inclusion, compassion, excellence, and service to children and families.

How to Apply

To apply, please send your resume and a cover letter to careers@daystarkids.org, attention Dr. Seanelle

Hawkins, CEO, Daystar Kids, with “Director of Development and Strategic Partnerships” in the subject
line. Applications will be reviewed on a rolling basis.
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